Meeting Minutes: Teaching, Learning, and Technology Roundtable
Friday, February 15, 2002

3 - 5 p.m.

White House Conference Room

Present: Steven Bell (Chair), Faye Ross, Chris Dougherty, Pari Bagat, Beth Mariotz, Marlene Szymona, Peggy Goutmann, JoAnn Gonzalez-Major, Joseph Pupo, Jordana Shane, and John Eliason (Recorder)

Agenda:
1. Steven Bell, Chair, welcomed TLTR members and thanked them for attending the meeting.  He announced that several members were unable to join the group.  Steven followed with a review of the meeting agenda.

2. Steven provided an update on changes (and possible changes) with Blackboard.  The company is changing the nature of the product, he said, but Philadelphia University has decided to stay with the product version it has now and monitor others' uses of the newer version.  Steven predicts that the new version may be coming out in summer 2002, and that the University may want to schedule training on the new version for the summer months.  He pledged to continue to provide updates regarding Blackboard.

3. Steven mentioned the ongoing discussions regarding a University-wide Strategic Technology Plan that would include hardware, software, and training.  Dean Roydhouse is putting the finishing touches on a survey that will be distributed to faculty and others in the University community.  Steven wants to discuss the Plan at the next meeting.

4. The TLTR discussed the recent visit by Steven Gilbert.  Steven (Bell) solicited feedback on the presentation and its themes, with particular interest in hearing TLTR members' thoughts on the concept Gilbert and his colleagues have deemed "Low Threshold Applications," or "LTAs."  The TLTR members offered a range of responses, including calls for more discussion on the following topics:

· assessment/effectiveness of technology (on teaching and learning);

· just because students (and/or faculty) may like certain technology doesn't mean it is helping them learn (and/or teach);

· organizational advantages/disadvantages of using more technology;

· range of workshops (e.g., full-day sessions; open sessions; faculty inviting others into their classrooms; student presentations on their experiences with the technology; panel discussions on particular topics/applications; traditional workshops on Excel, PowerPoint, Word, scanning, FrontPage, PhotoShop, etc.);

· nurturing communities (what they are, how to nurture them, etc.)

5. The question was asked, "How do student technology and training needs connect to the University's Information Literacy (IL) Plan?"  The TLTR group seemed to agree that this question deserves consideration as the IL Plan continues to be revised.

6. In response to the question posed in item #5 above, the TLTR group began to address specifically the question of "tool literacy" or what might be termed "basic" technology skills that the University believes all students should have (regardless of whether or not those skills are highlighted through the Information Literacy initiative).  A variety of ideas was presented, including the following:

· research and consider on-line technology skills testing (provided by private vendors such as Prentice-Hall);

· research on-line tutorials (such as the viewlets used by Penn State);

· implement better training for students and grad students in Search Hall computer lab;

· consider just-in-time training;

· do a better job of letting students know what is expected of them (e.g., technology statements in syllabi);

7. Beth Mariotz asked Steven to consider providing a TLTR update to the full faculty.  He agreed to work with the TLTR and others and develop a presentation (though he said he would not necessarily have to be the one or the only one presenting).

8. The TLTR briefly discussed on-line tutoring, particularly in the context of commercial vendors that offer tutoring services through publishing houses that sell texts and other materials to students, faculty, and administrators.  Members expressed marked concern that outside tutoring services would negatively affect the context-specific programs and services that have been carefully designed to support the University's mission.

9. In closing, Steven asked TLTR members to talk with their schools and come to the next meeting with a list of recommendations to the administration regarding training, technology testing, tutorials.

