Information Literacy Project@ Philau
Report 2002-2003 
Highlights
· New collaborations and instruction sessions took place at the second-year level, in most of the schools on campus. Informally, other “new requestors” for instruction might be tapped as potential IL pilot instructors at the second and third year level.

· The goal of developing definitive assessment measures—both qualitative and quantitative--and instruments for all pilot courses was met in some courses, but not in others. The distinction between lower and higher-order IL competencies would aid instructors in the choice of assessment methods and instruments appropriate to each course. 

· The New Course Proposal Form was identified last year as an important issue related to the success of the IL initiative. John Eliason, Director of Writing Across the Curriculum and an IL Task Force member, took it upon himself to make a goal of instituting a change to the New Course Proposal Form.  John’s efforts were successful, and the revised Form includes language that includes a consultation with the Director of the Library as a necessary step towards approval of a new course. This preventive measure provides an opportunity for opening a dialogue with faculty proposing new courses, to explore possibilities for the incorporation of overtly stated IL goals into their courses.

· The addition of Kris Wiemer, Instructional Technologist, will aid in the coming year. Kris will work directly with faculty, providing training and support in relation to the effective use of technology for teaching and learning.

Comments 

Faculty development continues to be a challenging area with direct impact on the success of the overall Information Literacy Project.  Scheduling constraints and faculty workload occlude any sort of formalized faculty development programming solely for library-oriented purposes. Work within the individual Schools would be a better way to accomplish substantial faculty development, as opposed to working on an institution-wide level. 
Website
The IL website has undergone revision to include a page for faculty support and development. The support services available to full and part time faculty via the librarians, instructional technologist, WAC Director and the staff of the Learning and Advising Center are listed here. Also updated are the postings of available pilot class assignments within the various schools, and the IL goals for these courses.

Information Literacy Project Activities by School

Architecture and Design

21 (all) of the Requested Instruction sessions in A&D were IL pilot courses.

An additional 150 students were reached through IL Collaborations.

Most notably, instruction was delivered for the first time to many classes in the School of Architecture and Design. A&D liaison Michael Krasulski was invited to collaborate with faculty from all design programs, as well as the faculty from the architecture program. The invitation to collaborate with faculty teaching Thesis Preparation courses in both Interior Design and Architecture is a major accomplishment in relation to the School of A&D.  Thesis Preparation is not yet formally mentioned as a course targeted by the IL Project, so the lead taken by the faculty themselves in requesting assistance and support from the library is an extremely positive sign. 

Instruction in the First Year Pilot Class (A112) was even more successful this year. As last year, all instructors of A112 participate in the IL initiative via the A112 library research exercise. In 2002, some instructors and their students interacted with the librarian, and some did not. However, all instructors were actively involved this year, and all students spent class time with the librarian, receiving instruction aimed at the goals of the library exercise. The increased level of support and demonstrated interest of the instructors emphasized the importance of the instruction being delivered by the librarian. Instructors related anecdotal evidence of the effectiveness of the sessions at the first year level to Michael Krasulski. 

The Second Year Pilot Classes (A331, 332 and 312) were also successful. In A331, History of Architecture & Interiors I, the existing assignment was modified slightly to include wording that more overtly aligns the assignment with information literacy goals for second-year students. No librarian visit was included in A331, but all sections used the common assignment revised by Dr. David Breiner, the pilot class faculty. Instruction in A332 (History of Architecture & Interiors II) was delivered in a presentation format to the students to the pilot instructor’s sections only. 

Reports from the pilot instructor (David Breiner) indicated that the students’ research for the project had improved, when compared with previous years. This improvement can be attributed to collaboration between library liaison and instructor, in the areas of assignment design, collection development, and delivery of instruction.

Susan Frostén, faculty member in the School of Architecture and Design, was the coordinator for A312, Design IV.  Dr. Frostén worked with Michael Krasulski to revise the common assignment  for all sections of A312.  Michael Krasulski visited and delivered instruction in a presentation mode to all sections of A312.
Future work: Continued collaboration and meetings with various A&D faculty to strengthen existing relationships; building new relationships with faculty teaching the History of Western Art I & II to incorporate information literacy instruction; exploration of potential course-integrated instruction opportunities for students in the new landscape architecture program; exploration of additional types of potential instructional support for A111 and A312.

Business

4 of the Requested Instruction sessions in SBA were IL pilot courses. 

The First Year Pilot was undertaken by all full-time faculty teaching the course (B122).  In the upcoming year, adjuncts teaching B122 will be required to participate in the pilot project exercise, and steps will be taken to ensure more uniformity of the IL exercise and pre / post-test administrations. 

Instruction for Second Year Pilot Class students occurred in E822, a Microeconomics class, taught by Anusua Datta. The majority of student evaluations of this instruction were positive, and in most cases, student projects were positively affected as a result of the instruction. In the upcoming year, the other section of E822 will be included in the pilot project. 

Future work: As previously stated, dissemination to all instructors, both full-time and adjuncts, is the goal for both of these pilot class efforts. The goals for each of these courses is clearly defined, and assessment measures have been named and developed for each. Refinement of the delivery of instruction to ensure a uniform experience for students in all sections of the pilot courses will take place in the coming year.

General Studies

The School of General Studies continued to make progress with their internal information literacy programming and agenda. SGS faculty regularly discuss IL issues, and encourage all adjuncts to consult with the library liaison when designing assignments. Several faculty deliver their own instruction related to IL, including the use of technology tools for teaching and learning, the fundamentals of information retrieval, evaluation of information, synthesis and appropriate application of retrieved and collected information, and the need for complete and accurate citation and documentation.

To varying degrees, many SGS faculty have seamlessly incorporated several components of IL into their courses and assignments. The simultaneous emphasis on numerous targeted IL skills and competencies is more marked in SGS courses than in the courses in the professional schools. While providing the necessary opportunity for students to get repeated practice and exposure to IL, these opportunities also create a difficulty for faculty. For assessment purposes, faculty must decide on only a few IL outcomes to target with any assignment or homework exercise. 

Formal pilot courses in the first year are L111 (Writing Seminar I) and the first-year History courses, primarily L173. These classes focus on several IL goals for first-year students, particularly: using electronic tools available via the Gutman Library website to locate information, employing proper citation and documentation practices, critical thinking and evaluation of information. In some sections, some instructors also emphasize the appropriate use of information technologies such as email and Blackboard.  In addition, L173 (American Transitions) also focuses on the critical use of the web as an information resource. Most of the sections of L111 receive some sort of hands-on library-based instruction, from the instructor themselves and/or the librarians. 

Pilot classes at the second-year level are Class, Gender and Race (Social Sciences I) and Evil and Good (Humanities I). Although not designated as “official” pilots, several other courses at the second and third year continue to target specific IL competencies. Many SGS instructors deliver the IL components seamlessly, within their courses and assignments. Most consult with the librarians, and some do not, choosing instead to do it all themselves.  Area Studies and other Social Sciences II courses, such as the Literature and Society series and Gender Studies classes, are among the many classes at the third-year level consciously targeting IL skills. Writing Seminar II, also a third-year course, continues to incorporate several IL skills and targeted competencies as well. 

Future work: Developing and applying appropriate assessment measures (qualitative as well as quantitative) will be a major goal for the coming year. Many instructors already report whether or not faculty-led or librarian-led research instruction seems to have had an impact on student projects.

Science and Health

23 of the Requested Instruction sessions in SSH were IL pilot courses.

The School of Science and Health and the pilot class instructors in particular are interested in problem based learning (PBL), which dovetails with many IL –related skills and target outcomes. The teaching approach of these instructors helps to bolster the IL initiative. This is a good model for the other professional schools in terms of seamless learning and faculty ownership of the IL component of their course. Such a model already exists in the School of General Studies, but is more difficult to implement in the professional schools. Any actions on the part of faculty that IL is not just a “General Studies thing” should be applauded and encouraged.

This spring, the School Science and Health requested an instruction session for an upper-division course: Environmental Issues (S430). Students were introduced to online indexing and abstracting tools of which they possessed no prior knowledge. Students were actively engaged in the activities of locating full text from a citation, and learned about various types of documents outside of standard journal articles, due to the scope of indexing and abstracting tools being used. Thus, the ideas of the “literature of their field” and the ability to obtain fulltext from citation information were emphasized in this class. This course is an excellent candidate for continued collaborative efforts between SSH and the Library, as it reaches students majoring in the Sciences (Biology or Chemistry). 

Cheryl Longfellow developed a “chemistry department matrix” and accompanying comments to identify courses that incorporate IL skills. Several chemistry courses are listed, and many of them target several IL skills.  The matrix reveals the current strengths and weaknesses present in the courses, in relation to the incorporation of IL. It is a very useful matrix, and will aid the IL Task Force with a means to initiate discussion and planning for IL to be incorporated into the several different programs tracks in the School of Science and Health, via commonly-required Chemistry courses.

The “official” First-Year Pilot Classes of L121 (Environmental Science) and L321 (Chemistry I) continued as in previous years. This year, L321 instructors delivered the information literacy component independently of the library. Jeff Ashley developed a series of pilot assignments within his section of L121. Breaking down the numerous first-year IL goals into targeted homework assignments, Dr. Ashley is hoping to provide guidance and concrete examples for the L121 faculty by showing them how they can incorporate IL into L121, and also reinforce the content from the library’s L121 instruction session. Dr. Ashley is working to refine these assignments in the coming year.

Future work: Discussion is underway to see if instructors of Biology I would consider being pilot class instructors, paralleling the IL programming in the Chemistry I courses. Discussion is forthcoming to determine how IL will be incorporated into proposed course L122, a second course for non-science majors.

Textiles and Materials Technology

385 students were reached through the STMT IL pilot course.


Barbara Lowry met with the coordinator for T101 on several occasions during the fall and spring semesters. The relative success of the IL exercise lay, in large part, on the amount of emphasis placed on it by the classroom instructors. If the exercise was viewed as important by the instructor, the students tended to have a better performance and learning experience. 

The second year pilot course will be T901, Survey of the Apparel Industry. Barbara Lowry has worked with the pilot instructor to revise the assignment to better incorporate targeted IL skills. The instructor has also spoken to Kris Wiemer in regard to establishing a BlackBoard site for the course.

Future work: The T101 course content will be migrated to a Blackboard course site. This should expedite the sending and receiving of email to the students, which has been a problem in past semesters.  Barbara Lowry will be introduced to all sections of T101, so the students will know who is grading their exercises. Barbara Lowry has been working with our Instructional Technologist, Kris Wiemer, to mount this course. 
Continuing Studies: 

J112, a summer course, has requested formal instruction for the third year in a row. J112 demonstrates support for the IL initiative by stating directly in the course syllabus that improving the students’ level of information literacy is a goal of the course.

Future work: Better communication between faculty teaching in the School of Continuing Studies and the appropriate library liaison is necessary.  Faculty teaching “evening” sections of “day” classes, particularly General Studies courses, need to be informed of the University’s IL mission. Outreach to purely evening and weekend instructors is necessary, to build collaborative relationships and improve student awareness and use of information and information technologies. 

Chemistry Department Matrix

Courses required or offered to chemistry and biochemistry majors. Courses in bold are required for all chemistry and biochemistry majors.  Courses in italics are required only for biochemistry majors.  An ( indicates that the course fulfills the general skill described.

	General Skills
	Components
	L321
	C112
	C121
	C122
	C123
	C131
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	S215
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	Communi-cation Skills
	Oral presentation
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	Poster presentation
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Matrix cont.

	General Skills
	Components
	C172
	C199
	C231/C232
	S454

	Information Literacy
	Library Familiarity
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	Writing Skills
	Summary
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	Research paper
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	Oral presentation
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* Indicates either an oral presentation or a poster presentation at a local conference

Comments on the level of each skill obtained in each course.

Information Literacy

Library Familiarity:  L321 students are exposed to the library’s home page on the web and interact with library personnel to introduce them to the library.


Using Databases: L321 students use simple general databases such as AccessScience or Today’s Science.  C123 students research an article for class discussion on medicinal uses.  C132 students use the most sophisticated resources the library has to offer to search for articles on a topic of interest, this may mean using Dialog or the search function on the ACS journals. 


Reading journal articles:  L321 students read articles at the level of a Chemical and Engineering

News article.  C122 students summarize and critique an article from J. Org. Chem.  C131

students read 2-3  J. Phys. Chem. articles for discussion in class and lab. C132 students read and interpret articles from the J. of Phys. Chem. and similar journals on a topic of their choice. S215and S216 students read journal articles in class, for lab reports, and for research projects.
2

8/18/03

