INFO-101 INFORMATION LITERACY EXERCISE
Basic Instructions
Research and preparation of Power Point = 1 hour

Presentations of all groups = 30 minutes

· Break into a total of FIVE teams. There will be 4-5 students in each team.
· There are 5 different exercises, one for each team. 

· Each team will complete their team’s part of the exercise, and present their findings to the class in a 4-5 minute Power Point and live demonstration of the assigned resources. Groups must observe the time constraints so all presentations are seen.
· Email the completed Power Point to londonm@philau.edu. Prof. London will retrieve the presentations for you at the instructor’s station, and your group can then present to the class.

· Follow the suggestions provided for each team’s resources, and feel free to conduct your own searches as well. 
· In the time allotted, do your best to explore the features of the resources, and to understand how to use them to retrieve pertinent information that can be used to help you in your studies here at Philadelphia University.

· Complete the self reflection form on this activity, and also complete the Feedback From Student page and turn it in to your professor. These forms have been distributed to each student, as part of the Information Literacy Exercise: Instructions for Students handout.

Presentation Instructions
· The CONTENT is the most important part of your presentation.

· Please avoid flashy, time consuming layouts: the plainer the better!
· It is easiest to designate ONE team member to construct the Power Point.

·  All team members should explore the resources and contribute ideas to the content of the Power Point: divide and conquer if necessary

· Please make your first slide a Title Slide: Minimally, identify the resources you are presenting, and the names of your team members.
· Create 2-3 more slides that outline the Most Important Points you want to convey to your classmates about the resources. These can relate to the content, the nature of the information the resource yields, or searching tips to use the resource more efficiently and effectively.

· Integrate a bit of live demonstration of your resources into your presentations, to help illustrate the Most Important Points.

· All team members must contribute to the presentation, and all team members must be prepared to answer any questions directed to their team.
TEAM 1: WEBLINKS AND ASSOCIATION WEBSITES

SBA PORTAL & ADVANCED SEARCHING FEATURES OF GOOGLE 
~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~
Be prepared to share and demonstrate the following information in your presentation slides:

Internet Resources for SBA
· Show the class how to navigate to the Internet Resource pages linked from the SBA Portal

· Share with the class the reasons/criteria you applied to judge the quality of the websites you have selected to showcase in your presentation

· Show the class how to use Google’s Advanced Search to quickly locate resource pages / resource guides on topics of research interest

· What are the two or three most important things we should know about these resources?

Explain how free websites for professional associations can help students.

· List the websites and names of associations/organizations that you have found

· What kind of information do some of these websites provide? 

· Do they have association publications (newsletters, trade journals, scholarly journals?).

· Do they have a listserv, blog, wiki, or other sort of online communication feature to share information between group members?

· Do they have student membership rates? 

· Are there student chapters of these associations? 

· What are the two or three most important things we should know about these resources?

Show the resource during your presentation: conduct a demonstration search or two in the resources you are assigned, to illustrate the important points you have identified in your Power Point presentations
~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~

WHAT TO DO AND TIPS ON HOW TO DO IT

Websites from the SBA Portal’s Resource Pages

· Examine the links to Business related websites in the left frame of the SBA Portal page
· Select 4 topical areas of interest to your group members
· Explore websites in these topical areas, and select one from each area that seems useful
· Justify your selections by sharing your reasons / criteria for inclusion
Use Google Advanced Search to find Resource Pages 
· Connect to Google’s Advanced Search screen

· Use the features of the advanced search to find Resource Pages or Research Guides about how to conduct Company and Industry Research
· Find 2 or 3 good ones, and include them in your presentation: you can put the urls and names and creators of the Guides in your .PPT 
Websites of Professional Associations or Organizations or Societies

One way to find association websites is to conduct an Advanced Google search. 
For example:

All the words = association accounting or

Exact phrase = human resources and All the words = association. 
Find websites for professional associations that would be important to students and professionals in the following majors here at Philadelphia University. The associations can be American or international.


Accounting---Human Resources---Marketing---Management---Graphic Design

Fashion or Apparel Retailing / Management---Engineering or Textile Engineering

TEAM 2: ONLINE ARTICLE DATABASES

ABI/INFORM DATABASES: PROQUEST SYSTEM

BUSINESS SOURCE PREMIER: EBSCO SYSTEM
~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~

Be prepared to share and demonstrate the following information in your presentation slides:

· The coverage of these different databases

· What types of information can you get from each one

· How are they different from one another in terms of coverage/types of publications included

· For what topical areas would you use each one of these databases, due to their differences in scope and content

· How to print/save/download/email the documents retrieved

· How to use the Thesaurus or Browse Topics features to identify Subject Headings

· What are the two or three most important things we should know about these resources?

Show the resource during your presentation: conduct a demonstration search or two in the resources you are assigned, to illustrate the important points you have identified in your Power Point presentations


~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~

WHAT TO DO AND TIPS ON HOW TO DO IT

ABI/INFORM Global, ABI/INFORM Trade & Industry, ABI/INFORM Dateline: Descriptions
· Connect to ProQuest through the Gutman Library homepage. 

· Click on the link in the upper left corner that reads Databases Selected
· Look at the descriptive information for ABI/INFORM Global, ABI/INFORM Dateline, ABI/INFORM Trade & Industry (Click on the “more info” links on the Database Selection page).

· Note the differences in the content, scope, and date coverage of these 3 ABI databases, and report this in your presentation. (Click on the “View titles” links on the Database Selection page).
· Think about what types of information each ABI database seems to have, and how that type of information would be useful, depending on your information need.

ABI/INFORM Databases: Advanced Searching

In each of the ABI/Inform databases separately, conduct an Advanced Search. You may use this example, or derive an example search statement of your own.


Example: 
graphic design or graphic designers = Cite/Abstract

AND


Skills or hiring = Cite/Abstract

Conduct the same search three times, once in each of the ABI/INFORM databases. You can switch which databases you are searching in right on the Advanced Search interface.

· Note the different publication types: which database seems to have Scholarly Journals? How else do the types of publications and information seem to differ between the different ABI databases?

· How do you view the full text of an article?

· How can the Suggested Topics (Subject headings) help you revise your search?

· What special field searches or limits can you use to refine your search?
· How can you Browse Topics to discover Subjects, Company names, People, or Locations?
(over)

TEAM 2: ONLINE ARTICLE DATABASES con’t

BUSINESS SOURCE PREMIER: Description

· Connect to Business Source Premier through the Gutman Library homepage
· Once connected, click on the tab for Choose Databases.

· Read the description of Business Source Premier, and compare it to the ABI/INFORM databases you just explored. Note any differences that stand out to you.

· Continue to the Advanced Search screen, and note the differences between this and ABI/INFORM (ProQuest’s) Advanced Search screen. 

· Note any other special features you see, for example, explore the links for Company Profiles and Thesaurus in the main (green) toolbar.

· Include in your presentation anything you deem particularly noteworthy or helpful.
BUSINESS SOURCE PREMIER: Advanced Searching
· Conduct a search on the phrase “workplace communication.” 
· Look at the results of your search, and also look in the left frame, at the Subject Headings that can help you to revise your search. 
· Note similarities and differences between this database and the ABI databases from ProQuest

· Select the subject heading that seems to best express the idea of “workplace communication.”

· Revise the search by typing this term into the search box and selecting the term to be in the SUBJECT field

· At the top of your list of Subject Headings, click on the Refine Search tab. Select that your results be limited to Full Text articles only. Note what other limiters are available on this page. Click on the Search button to re-execute the search, with the limitation of fulltext articles only.

· What are the differences in document types available from Business Source Premier, as opposed to those available in the ABI/INFORM databases?

· Try searches of your own if you like, and try out different features, limits and refinements offered to you by the interface, and see what happens.

· Include in your presentation anything you deem particularly noteworthy or helpful.
TEAM 3: COMPANY AND INDUSTRY INFORMATION

· BUSINESS & COMPANY RESOURCE CENTER

· HOOVERS 


Be prepared to share and demonstrate the following information in your presentation slides:

· How to research a company and an industry

· How to discover SIC and NAICS codes associated with a company and the industry of which it is a part

· What special features and information each of these resources have

· How they are similar and different from one another

· What are the two or three most important things we should know about these resources?

Show the resource during your presentation: conduct a demonstration search or two in the resources you are assigned, to illustrate the important points you have identified in your Power Point presentations

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~

WHAT TO DO AND TIPS ON HOW TO DO IT

Business & Company Resource Center: Description

· Connect to Company & Industry Resource Center through the Gutman Library homepage.

· Once connected, click on the Help link and the List of Sources link to get an idea of what this resource is, and the types of information it can provide. In your presentation, describe this for your classmates. 

· Point out  the types of information available from a Company name search
· Point out the types of information available from an Industry search

· Show how to discover more precise names of industries and their SIC/NAICS codes

Business & Company Resource Center: Searching

· Conduct a Company Name search. Some companies you could try are:
Sony, Merck, Nordstrom, Wal-Mart, The Gap, or DuPont. These particular companies will have lots of information affiliated with their entries, but you can search a different company if you like.

· Examine the entries and all the pieces of affiliated information: look at the tabs across the top of the entry, as well as the links in the left frame.
· Look at the SIC/NAICS codes and click on them. To what information are you connected?

· Conduct an Industry search by clicking on the link in the main toolbar. You will see the direct Industry search screen.

· Try an Industry Description search. Did you get any results? Is the name you want to use to describe your industry the way it is “officially” described?

· If you remember some of the SIC/NAICS codes from your company search, try one and see what happens. *For fun and amusement: try a random 4 digit number and see what happens.

· When you conduct an Industry search, what information is linked in the left frame, and how does this differ from the links in the left frame when you do a Company search?


HOOVERS: Description
· Connect to Hoovers from the Gutman Library homepage.

· Conduct similar Company and Industry searches as you did in Business & Company Resource Center.

· Note how some information from Hoovers is not free, and any other similarities and differences between this resource and Business & Company Resource Center that you think it is important for your classmates to know.
TEAM 4: E-JOURNALS


· EMERALD E-JOURNAL COLLECTION

Be prepared to share and demonstrate the following information in your presentation slides:

· How to navigate to the E-Journals information page and how to connect to the E-Journal collections.
· Describe the collection: what is EMERALD, what subjects does it cover.

· Students in which majors or programs do you think can benefit from using this collection?
· Searching in the collections: try topics important to you in your major or concentration

· How are the e-journals different from article databases you may have used (Proquest or EBSCO system databases?).
· How is searching in them different from the “regular” article databases, based on any past experience you may have? (Think about publication types and subject headings, for instance).
· What are the two or three most important things we should know about these resources?

Show the resource during your presentation: conduct a demonstration search or two in the resources you are assigned, to illustrate the important points you have identified in your Power Point presentations.

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~

WHAT TO DO AND TIPS ON HOW TO DO IT

E-JOURNAL COLLECTIONS: Descriptions
· To Connect to the entire E-Journal description page: From the left frame of the Gutman Library homepage, click on Electronic Resource((under Links)(E-Journals

· Use the E-journal description page to help you get started, and then connect to EMERALD
OR: 

· Connect directly to EMERALD from the Gutman Library Homepage

· Once connected, look in the left frame, at the link for Journals & Databases.
· We only subscribe to the EMERALD JOURNALS. We don’t get fulltext access to all of the other parts (“databases”). Examine the description provided here, and note what is important to know.

· Click on the BROWSE link in the left frame. Elect to BROWSE BY SUBJECT. Note the topical coverage. Click on the plus signs to see the journals included in these different topic areas. 

· Optional: Under the link for Training & Support, there are Training Materials. The Emerald Website Demonstration provides some help to new users, if you have time.
E-JOURNAL COLLECTIONS: Advanced Searching

· Click on the Advanced Search link in the left frame
· Try a search.  Pull on all the menus on the interface, to see the different fields you can limit your search to, and the ways you can construct your search statement. If you have previous experience with an online article database like ProQuest, note any differences between this search interface and the types of results you get with your searches and the ProQuest searches you have done.

· If you need an example, try an Exact Phrase search on workplace communication in All fields
· How can you sort your results to change the order in which they are displayed? How do you navigate to the full text of the article? Are there subject headings to help you refine and revise your search? 

· How do you print/save/email the articles?

· Try more searches, limiting your terms to different fields of the record.
Example: logistics = Abstract AND sustainability = All fields 
Comment on what happens. What seems to help, with your particular search terms / What seems to make the search less effective and relevant? 
TEAM 5: E-BOOK COLLECTIONS


· NETLIBRARY

· TEXTILE NETBASE (optional)


~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~

Be prepared to share and demonstrate the following information in your presentation slides. 

· Describe the collections: what are they, and what subjects they cover

· Searching in the collections: try topics important to you in your major or concentration
· How to create an account in NetLibrary

· Adding notes and adding items to your list of Favorites. This is only possible when logged in on a personal account

· How to print from the collections

· What are the two or three most important things we should know about these resources?
Show the resource during your presentation: conduct a demonstration search or two in the resources you are assigned, to illustrate the important points you have identified in your Power Point presentations
~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~

WHAT TO DO AND TIPS ON HOW TO DO IT

NetLibrary
Note: If there are technological issues that prevent the selected group member from creating a NetLibrary account during class, use this userid and password to log in, and create comments and add items to your Favorites to show in your presentation: username: shanej123     password: info101

· Connect to NetLibrary via the Electronic Resources link in the left frame of the library homepage. The path is Electronic Resources((Look under Links column)(E-Books

· Consult the NetLibrary information page to help you with the description of NetLibrary http://www.philau.edu/library/netlib.htm
· Choose one team member to create a personal account, or use the account userid and password provided above

· Conduct Advanced Searches in NetLibrary to see how it works and note the types of searches that can be conducted.


Example: Try the phrase “corporate culture” and use the quotation marks around the 
phrase. Try it as different types of searches (title, keyword, etc) and note any differences in the 
results. (What happens if you omit the quotation marks? Anything different?).

· View one of the e-books in your results list. 

· Navigate the content, using the tabs that appear in the left frame

· Log into your account and add a note

· Search within the content of the item for occurrences of a word (search term)

· Close the item and add it to your favorites

· View your Favorites and Notes
TEXTILEnetBase (optional)
· Connect via the pull menu on the library’s homepage

· Describe the contents and coverage of this e-book collection, and the intended audience

· View one of the e-books

· How does the navigation in here work: how do you view the contents of the e-books?

· How do you print?

· How do navigation, printing and other aspects of this collection differ from NetLibrary?
